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February 17, 2005 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA  90012 
 
Dear Supervisors: 
 

APPROVAL OF REQUEST TO DISBURSE PAYMENT TO FEE-FOR-SERVICE 
ORGANIZATIONAL MENTAL HEALTH SERVICES AGREEMENT – LEGAL ENTITY 

WITH MULTISERVICE FAMILY CENTER, INC. 
FOR FISCAL YEARS 2003-2004 AND 2004-2005 

(SUPERVISORIAL DISTRICT 2) 
(3 VOTES) 

 
IT IS RECOMMENDED THAT YOUR BOARD: 
 
Approve and authorize the Director of Mental Health or his designee to prepare, sign, 
and execute Amendments, substantially similar to the attachment, to pay on a one-time 
basis, Multiservice Family Center, Inc. (MFC, Inc.), a Fee-For-Service (FFS) 
organizational mental health service provider, for specialty mental health services 
delivered in Fiscal Years (FYs) 2003-2004 and 2004-2005, pending audit resolution.  
This request will enable the Department of Mental Health (DMH) to reimburse MFC, 
Inc., for claims that were paid at an incorrect rate due to billing system transition to 
Health Insurance Portability and Accountability Act (HIPAA) compliant claim processing.  
Upon Board approval, DMH will reimburse MFC, Inc., in the amount of $5,497.20 for FY 
2003-2004 and $12,639.24 for FY 2004-2005, for a combined total of $18,136.44 that is 
fully funded with the FY 2004-2005 Adopted Budget’s settlement funds. 
 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 
 
Board approval is requested to authorize use of the Amendment format to enable MFC, 
Inc.’s FFS claims to be reimbursed for three (3) months of FY 2003-2004 services and 
three (3) months of FY 2004-2005 services that were paid at an incorrect rate.  MFC, 
Inc., submitted claims in minutes but the Integrated System (IS) incorrectly interpreted 
the time as units of service (UOS).  As a result, the State paid at an incorrect rate, and 
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